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Sponsor declares center/provider SD 

(FIRST VIOLATION) 
Sponsor declares center/provider SD 

(SECOND VIOLATION-Repeat Finding of SD) 

Sponsor sends center an SD notice 

and requests a Corrective (Letter 

A) Action Plan (CAP) (No more than 

30 days allowed for CA) 

Did center/provider submit 

an acceptable CAP within 

the time allotted? 

Sponsor sends notice 

temporarily deferring the 

SD (Letter B) 

Yes 

Sponsor sends Notice of 

Proposed Termination and 

Proposed Disqualification 

(PTPD) (Letter C) 

No 

Sponsor continues to 

monitor to ensure the 

SD is permanently 

corrected 

End of 

Process 

Sponsor sends Notice of 

PTPD (Repeat finding 

after Temporary Deferral 

(Letter D) 

Did center/provider request an 

appeal within 15 days of the PTPD? 

Appeal Hearing is held and decision is rendered within 

75 days from date of receipt of the request for appeal.  

Hearing Official sends final administrative decision to 

center/provider and sponsor.  

Sponsor sends Termination and 

Disqualification letter (Letter E). 

Center is terminated and placed 

on NDL and the state disqualified 

list 

End of 

Process 

Yes No 

Did the Hearing Official uphold the decision 

and find in favor of the sponsor? 

Sponsor send termination and 

disqualification letter (Letter F).  

Center is terminated and placed 

on the NDL. 

Sponsor send notice of withdrawal of 

PTPD and requiring CAP (Letter G) 

End of 

Process 

Sponsor sends a request to hearing official for 

an appeal hearing.  *Sends an 

acknowledgement within 10 days of receipt of 

request for appeal. *Sends sponsor’s 

supporting documentation and any sent by the 

center/provider within 10 days of the receipt of 

the request for appeal 

Yes No 

Center/provider submits adequate CA? 

Sponsor sends 

Temporary Deferral 

of SD (Letter B) 

Sponsor sends 

PTPD 

Yes No 


